
STAFF REPORT FOR CALENDAR ITEM NO.:  11 
FOR THE MEETING OF:  January 30, 2025  

TRANSBAY JOINT POWERS AUTHORITY 

BRIEF DESCRIPTION:  
Approval of amendment to Board Policy No. 002: Protest Procedures.  
 
EXPLANATION:  
The TJPA Board initially approved Board Policy No. 002, Protest Procedures to establish the 
framework for managing protests related to the bidding and awarding of Federally-assisted third 
party contracts in 2003 and has since approved periodic amendments to ensure that policy 
remains current and effective. This policy ensures compliance with federal, state, and local laws 
and requirements and safeguards the integrity of the TJPA procurement processes.  

The proposed updates (attached hereto in redline and clean form) reflect administrative, 
procedural, and definitional clarifications necessary to maintain compliance with current 
regulatory requirements and streamline the policy's application. Summary of changes include: 

• Updating the Federal Transit Administration role in review of protests, consistent with 
updates in federal regulation. 

• Adding and clarifying terms and definitions such as "Award," "Bidder," "Interested 
Party," and "Protest" to ensure consistency and understanding throughout the policy.  

• Codifying and detailing existing TJPA practices and procedures relative to standing, 
submission process, timelines, content of protests, and evaluation process. 

• Confirming that the policy applies to all contracts that meet a specified threshold, 
whether or not the contract is directly federally-assisted. 

• Defining the role and responsibilities of the Contracting Officer throughout the process. 
• Revising the title of the policy from “Protest Procedures” to “Protest Policy” to more 

accurately reflect the content and purpose of the policy. 
 

Under the existing policy, the Executive Director decides all protests (except those related to 
small and disadvantaged business enterprises) and the Executive Director’s decision is 
administratively final. A protestor has no right to administrative appeal or request to the TJPA 
Board for reconsideration of the Executive Director’s decision. The TJPA Board retains all of its 
existing authorities, however, including the authority to consider whether to award a contract. 
The proposed amendments here do not make any changes to the existing approach. 
 
RECOMMENDATION: 
Staff recommends that the Board adopt the proposed updates to Board Policy No. 002 – Protest 
Procedures. The amendments will ensure the policy remains relevant and effective in addressing 
current and future procurement challenges. 
 
ENCLOSURES:  
1. Resolution approving amended Board Policy No. 002 
2. Board Policy No. 002: Protest Policy (clean and redline versions) 



TRANSBAY JOINT POWERS AUTHORITY 
BOARD OF DIRECTORS 

 
Resolution No. _____________ 

 
 

 WHEREAS, The Transbay Joint Powers Authority (TJPA) is a joint powers agency 
organized and existing under the laws of the State of California; and 
 
 WHEREAS, Pursuant to the Joint Powers Agreement creating the TJPA, dated April 4, 
2001 as subsequently amended (Agreement), the TJPA has the authority to, among other things, 
make and enter into contracts and exercise all powers necessary and proper to carry out the 
provisions of the Agreement; and 
 
 WHEREAS, The TJPA adopted Protest Procedures in conformance with federal, state and 
other legal requirements on November 24, 2003; and  
  
 WHEREAS, The TJPA has periodically adopted revisions to the Protest Procedures, most 
recently in 2012; and 
 
 WHEREAS, In order to comply with updates to federal laws and requirements, codify 
certain existing practices and procedures, update the title of the policy, clarify the scope of 
application of the policy, and otherwise modernize and streamline the policy, staff has 
recommended edits to the Protest Procedures; now, therefore, be it 
  
 RESOLVED, That the TJPA Board adopts the revised Protest Procedures (now called 
Protest Policy) identified as Board Policy No. 002 in the form presented. 
 
 
I hereby certify that the foregoing resolution was adopted by the Transbay Joint Powers Authority 
Board of Directors at its meeting of January 30, 2025. 
 
        
        ____________________________________ 
        Secretary, Transbay Joint Powers Authority 
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TRANSBAY JOINT POWERS AUTHORITY 
Board Policy No. 002 Category:  Financial Matters 

PROTEST POLICY FOR THE BIDDING AND AWARD OF FEDERALLY 
ASSISTED THIRD-PARTY CONTRACTS 

 
1. Policy 
 
The Transbay Joint Powers Authority (the "TJPA") complies with all procurement requirements for 
Federally-assisted third-party contracts and shall consider Protests submitted in conformance with 
the procedures set forth in this Board Policy No. 002 for all of the agency’s Formal Purchases.  These 
procedures shall be referenced in all competitive bid documents (sealed bid, competitive proposal, 
or competitive qualifications) for Formal Purchases. 
 
The Chief Financial Officer is the Contracting Officer for TJPA. The Contracting Officer is 
responsible for implementing the requirements of this policy. The Chief Financial Officer is 
authorized to develop procedures that implement the policies approved by the Board of Directors. 
TJPA staff must follow those procedures to ensure compliance with Board Policy No. 002 - Protest 
Policy.  
 
If there is a change in a law for which TJPA has no discretion but to comply, said changes to this 
policy do not require prior approval of the Board of Directors.  

 
2. Definitions 

 
Award shall mean the action of the TJPA Board awarding a contract for a Formal Purchase. 
 
Bid includes the terms “offer” or “proposal” or “qualifications” as used in the context of Formal 
Purchases. 
 
Bidder includes the term “proposer” or entity seeking pre-qualification as used in the context of 
Formal Purchases, and means the prime bidder or prime proposer or prime contractor seeking pre-
qualification. 

 
Contracting Officer is a designated official who has authority to manage and oversee contracts and 
procurement activities on behalf of TJPA. That includes management and oversight of soliciting and 
evaluating bids, proposals, and qualifications, negotiating and awarding contracts, and 
administration and execution of the contracts. 



BOARD POLICY 
 

 
PROTEST POLICY – POLICY NO. 002  ADOPTED:  11/24/03 
  AMENDED:  4/22/10, 1/3/12, 1/30/25 

Page 2 of 6 
 
 

Days refer to calendar days  (unless otherwise indicated in this Policy or by TJPA in the solicitation 
materials, in its sole discretion).   
 
Disadvantaged Business Enterprise or DBE is as defined in Board Policy No. 010 – DBE Program 
Plan   
 
DBE/SBE Liaison Officer is as defined in Board Policy No. 010 – DBE Program Plan. 
  
Formal Purchase is as defined in Board Policy No. 001 – Procurement Policy. 
 
Interested Party is defined as an actual or prospective Bidder (actually known to TJPA) whose 
direct economic interest would be affected by an Award or by a failure to Award. 
 
Protest is a timely, written complaint by a Bidder with standing regarding the solicitation process, 
pre-qualification process, or evaluation process submitted consistent with this Policy and any 
additional instructions provided by TJPA in its sole discretion. 
 
Small Business Enterprise or SBE is as defined in Board Policy No. 015 – SBE Program Plan. 
 
TJPA is the Transbay Joint Powers Authority.  
 
3. Implementation 
 

3.1 Protests Generally 
A Protest must be submitted to the TJPA Executive Director in writing and describe the basis for 
the Protest with particularity. TJPA will consider Protests submitted only by a prime Bidder. 

 
3.2 Standing, Time, and Process 
A Protest must meet the following standing, time, and process requirements: 

 
3.2.1 Protests of the Solicitation Process Only actual or bona fide prospective Bidders in a 
solicitation for Formal Purchase have standing to Protest the solicitation process for that Formal 
Purchase.  
 
A Protest of the solicitation process (i.e., related to the technical scope or specification, terms, 
conditions, or form of a solicitation) for Formal Purchase must be received by TJPA no later than 
ten (10) Days prior to the date established for opening of bids or receipt of proposals or 
qualifications. The Protest must conform in all respects to the requirements of this Policy and 
any additional instructions provided by TJPA in its sole discretion.  
 
Upon receipt of such a Protest, the Contracting Officer shall notify all known Interested Parties 
of the receipt and nature of the Protest. Unless the Executive Director determines that delay will 
be prejudicial to the interest of TJPA or that the Protest patently lacks merit, the solicitation 
process will be extended, as necessary, pending resolution of the Protest. 
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Protests will be considered and either denied or sustained, in whole or in part, by TJPA in writing. 
A written decision will be transmitted to the protestor prior to the date established for opening of 
bids or receipt of proposals or qualifications. A notice of the decision will be provided to all 
actually known Interested Parties. 
 
If the Protest is sustained, in whole or in part, the Contracting Officer may either (1) amend the 
solicitation to correct the solicitation process accordingly; or (2) cancel the solicitation in its 
entirety. If the solicitation is amended, the solicitation process will be extended, as necessary, to 
provide a reasonable opportunity for Bidders to revise their Bids to reflect the decision and 
correction to the solicitation process. If the Protest is denied, the solicitation may proceed on the 
published schedule (as may be amended by TJPA, in its sole discretion). Protests received by 
TJPA after the time periods specified above shall be considered untimely and may be denied on 
that basis, in TJPA’s sole discretion. 
 
3.2.2 Protests of the Pre-Qualification Process   
 
TJPA may, in its sole discretion, conduct a process to pre-qualify Bidders in a Formal Purchase. 
Only actual Bidders that have submitted their qualifications in a solicitation for a Formal 
Purchase have standing to Protest the pre-qualification process for that Formal Purchase.  

 
All Bidders will be notified of the intent to pre-qualify for a Formal Purchase. A Protest of the 
pre-qualification process must be received by TJPA no later than five (5) Days after the date the 
notice of intent to pre-qualify is sent to the Bidder. The protest must conform in all respects to 
the requirements of this Policy and any additional instructions provided by TJPA in its sole 
discretion.  
 
Upon receipt of such a Protest, the Contracting Officer shall notify all Bidders of the receipt and 
nature of the Protest. The consideration of pre-qualification will be extended, as necessary, 
pending resolution of the Protests.  
 
Protests will be considered and either denied or sustained, in whole or in part, by TJPA in writing. 
A written decision will be transmitted to the protestor prior to the date established for pre-
qualification. A notice of the decision will be provided to all Bidders. 
 
If the Protest is sustained, in whole or in part, the Contracting Officer may either (1) amend the 
pre-qualification to correct the pre-qualification process accordingly (which may include adding 
an additional pre-qualified Bidder); or (2) cancel the solicitation in its entirety. If the Protest is 
denied, the consideration of pre-qualification may proceed on the published schedule (as may be 
amended by TJPA, in its sole discretion). Protests received by TJPA after the time periods 
specified above shall be considered untimely and may be denied on that basis, in TJPA’s sole 
discretion. 
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3.2.3 Protests of the Evaluation Process   
 
Only actual Bidders that have submitted a Bid in a solicitation for a Formal Purchase have 
standing to Protest the evaluation process for that Formal Purchase.  
 
All Bidders will be notified of the intent to Award for a Formal Purchase. Any Bidder whose Bid 
is valid at the time of the notice of intent to Award may Protest the recommended Award on one 
or more of the following grounds:  
 
a.  That the recommended awardee does not meet the requirements of the solicitation; and/or  
b.  That the Bid recommended for Award does not meet the criteria of the solicitation; and/or 
c.  That the evaluation process conducted by TJPA is improper, illegal, or the decision to 

recommend Award is arbitrary and capricious.  
 

A Protest of the evaluation process must be received by TJPA no later than five (5) Days after 
the date the notice of intent to Award is sent to the Bidder. The protest must conform in all 
respects to the requirements of this Policy and any additional instructions provided by TJPA in 
its sole discretion.  
 
Upon receipt of such a Protest, the Contracting Officer shall notify all Bidders of the receipt and 
nature of the Protest. The consideration of Award will be extended, as necessary, pending 
resolution of the Protests.  
 
Protests will be considered and either denied or sustained, in whole or in part, by TJPA in writing. 
A written decision will be transmitted to the protestor prior to the date established for 
consideration of Award. A notice of the decision will be provided to all Bidders. 
 
If the Protest is sustained, in whole or in part, the Contracting Officer may either (1) amend the 
evaluation to correct the evaluation process accordingly; or (2) cancel the solicitation in its 
entirety. If the Protest is denied, the consideration of Award may proceed on the published 
schedule (as may be amended by TJPA, in its sole discretion). Protests received by TJPA after 
the time periods specified above shall be considered untimely and may be denied on that basis, 
in TJPA’s sole discretion. 

 
3.2.4 Generally Applicable 
 
TJPA, in its sole discretion, may request a response from an Interested Party; request the protestor 
issue a reply to a response from Interested Parties; limit the scope of issues or topics to be 
addressed in such response and reply; limit the number of pages for responses and replies; request 
oral presentations from the protestor and any Interested Parties or conduct a formal or informal 
hearing; modify the time periods for consideration of the Protest; conduct independent research 
of the applicable law or facts; and take any other steps it deems prudent (including, where 
appropriate, deviation from this Policy) to evaluate and respond to the Protest.   
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3.3 Instructions for Submission 
 
Protests shall be made in writing and delivered by hand delivery during TJPA’s normal business 
hours or overnight delivery return receipt requested to: 
 
Executive Director 
Transbay Joint Powers Authority 
425 Mission Street, Suite 250 
San Francisco, CA  94105 
 
A copy shall be provided concurrently to the Contracting Officer. 
 
3.4 Content of Protests 
 
Protests shall contain the following minimum information: 
 
a. The name and address of the protestor and its relationship to the solicitation sufficient to 

establish that the Protest is being filed by an entity with standing.  
b. Contact information for the protestor’s representative, including name, title, address, 

telephone, and e-mail addresses. If the representative is a third party, also include a statement 
indicating the relationship between the protester and the third party.  

c. Identification of the Formal Purchase that is the subject of the Protest, and whether the Protest 
relates to the solicitation process, the pre-qualification process, or the evaluation process. If 
the Protest relates to the evaluation process, also include a reference to which of the grounds 
noted above support the Protest. If the Protest relates to DBE or SBE requirements, clearly 
indicate. 

d. A description of the nature of the Protest, referencing with specificity the portion(s) of the 
solicitation involved, and a complete discussion of the basis for the Protest, including all 
supporting facts, documents, or data. 

e. Identification of the provision(s) of any law, regulation, or other governance upon which the 
Protest is based.  

f. A statement of the specific relief requested.  
g. A affirmation by the protestor (if an individual) or by an owner or officer of the protestor (if 

not an individual) as to the truth and accuracy of the statements made in the Protest submittal. 
h. Signature and date by the protestor or its representative. 
 
Oral or anonymous protests will not be considered. 
 
3.5 Protests Related to Disadvantaged Business Enterprise (DBE) or Small Business 

Enterprise (SBE) Requirements 
 
If the Protest concerns responsiveness based on compliance with DBE or SBE requirements, the 
TJPA DBE/SBE Liaison Officer (DBELO/SBELO) shall review the Protest.  Regarding the issue 
of whether a Bidder has met its DBE or SBE goal or demonstrated good faith efforts in reaching 
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any contract-specific DBE or SBE goal, the DBELO/SBELO’s determination will be 
administratively final except when the DBELO/SBELO has determined that an apparent low 
Bidder has failed to meet its goal or make the required good faith efforts.  In that situation, the 
Administrative Reconsideration procedures in the TJPA’s DBE and SBE Programs apply to 
requests for reconsideration from the apparent low Bidder.  The TJPA Board will not have 
jurisdiction to hear administrative appeals or requests for reconsideration of the 
DBELO/SBELO’s or reconsideration official’s decision on good faith efforts. 
 
3.6 Protests Not Related to DBE or SBE Requirements 
 
If the Protest concerns any issue other than DBE or SBE requirements, the Executive Director 
shall issue a decision resolving the Protest. The decision by the Executive Director will be 
administratively final. Protestors and Interested Parties have no right to administrative appeal or 
request to the TJPA Board for reconsideration of the Executive Director’s decision. The TJPA 
Board retains all of its existing authorities, however, including the authority to consider whether 
to Award a contract for a Formal Purchase. The protester may seek a remedy in State or Federal 
court, as appropriate, from the final action of TJPA. 
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TRANSBAY JOINT POWERS AUTHORITY 
Board Policy No. 002 Category:  Financial Matters 

PROTEST PROCEDURES POLICY FOR THE BIDDING AND AWARD OF 
FEDERALLY ASSISTED THIRD-PARTY CONTRACTS 

 
1. Policy 
 
The Transbay Joint Powers Authority (the "TJPA") complies with all procurement requirements for 
Federally-assisted third-party contracts and shall consider protests Protests submitted in 
conformance with the procedures set forth in this Board Policy No. 002 for all of the agency’s Formal 
Purchases.  These procedures shall be referenced in all competitive bid documents (sealed bid, 
competitive proposal, or competitive qualifications) for Formal Purchases. Requests for Proposals 
(RFPs) and Invitations for Bid (IFBs). 
 
 
The Chief Financial Officer is the Contracting Officer for TJPA. The Contracting Officer is 
responsible for implementing the requirements of this policy. The Chief Financial Officer is 
authorized to develop procedures that implement the policies approved by the Board of Directors. 
TJPA staff must follow those procedures to ensure compliance with Board Policy No. 002 - Protest 
Policy.  
 
If there is a change in a law for which TJPA has no discretion but to comply, said changes to this 
policy do not require prior approval of the Board of Directors.  

 
2. Definitions 

 
Award shall mean the resolution action of the TJPA Board awarding a contract for a Formal 
Purchase or execution by the Executive Director, as appropriate to the size and type of contract. 
 
Award Process includes the pre-award, award and post-award phases of a negotiated procurement, 
an RFP or a sealed bid. 
 
Bid includes the terms “offer” or “proposal” or “qualifications” as used in the context of negotiated 
procurements, RFPs and sealed bids.Formal Purchases. 
 
Bidder or Proposer includes the term “proposer” or entity seeking pre-qualification as used in the 
context of Formal Purchases, and means the prime bidder or prime proposer or prime contractor 
seeking pre-qualification. 
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  submitting a bid or proposal.  TJPA will consider protests submitted only by a bidder or proposer. 
 
Contracting Officer is a designated official who has authority to manage and oversee contracts and 
procurement activities on behalf of TJPA. That includes management and oversight of soliciting and 
evaluating bids, proposals, and qualifications, negotiating and awarding contracts, and 
administration and execution of the contracts. 
 
 
Days refer to working calendar days of the Transbay Joint Powers Authority (unless otherwise 
indicated in this Policy or by TJPA in the solicitation materials, in its sole discretion).   
 
 
Disadvantaged Business Enterprise or DBE is as defined in Board Policy No. 010 – DBE Program 
Plan  a for-profit, small business concern (1) that is at least fifty-one percent (51%) owned by one or 
more individuals who are both socially and economically disadvantaged or, in the case of a 
corporation, in which fifty-one (51%) of the stock is owned by one or more such individuals; and (2) 
whose management and daily business operations are controlled by one or more of the socially and 
economically disadvantage individuals who own it.  
 
DBE/SBE Liaison Officer is as defined in Board Policy No. 010 – DBE Program Plan. 
  
Formal Purchase is as defined in Board Policy No. 001 – Procurement Policy. 
 
Interested Party is defined as an actual or prospective Bidder (actually known to TJPA) whose 
direct economic interest would be affected by an Award or by a failure to Award. 
 
 
Protest is a timely, written complaint by a bidder Bidder with standing or proposer regarding a bid 
or the award processthe solicitation process, pre-qualification process, or evaluation process 
submitted consistent with this Policy and any additional instructions provided by TJPA in its sole 
discretion which arises prior to award and is formally communicated to the Executive Director, as 
provided below. 
 
Small Business Enterprise or SBE is as defined in Board Policy No. 015 – SBE Program Plan.a 
small business concern that is certified under one of the following programs:  California Unified 
Certification Program, California Department of General Services Office of Small and Disabled 
Veteran Business Enterprises, or the San Francisco Human Rights Commission.   
 
 
TJPA is the Transbay Joint Powers Authority.   
The TJPA is responsible for the development, construction and operation of the San Francisco 
Transbay Terminal and Caltrain Downtown Extension projects. 
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3. Implementation 
 

3.1 Protests Generally 
A protest Protest must be submitted to the TJPA Executive Director in writing and describe the 
basis for the protest Protest with particularity. TJPA will consider Protests submitted only by a 
prime Bidder. 

 
3.2 Standing, Time, and Process 
The TJPA will consider only timely protests, received withinA Protest must meet the following 
standing, time, and process  limitationsrequirements: 
• For professional services contracts, no later than five (5) days following notification of 

proposed award.   
• For construction contracts, no later than five (5) days following the bid opening.   

 
If a protest is regarding contents of a bid specification, the protest must be submitted in 
conformance with the requirements of that bid specification, but no later than ten (10) days 
prior to the bid opening date.    
 
3.2.1 Protests of the Solicitation Process  
 
Only actual or bona fide prospective Bidders in a solicitation for Formal Purchase have standing 
to Protest the solicitation process for that Formal Purchase.  
 
A Protest of the solicitation process (i.e., related to the technical scope or specification, terms, 
conditions, or form of a solicitation) for Formal Purchase must be received by TJPA no later than 
ten (10) Days prior to the date established for opening of bids or receipt of proposals or 
qualifications. The Protest must conform in all respects to the requirements of this Policy and 
any additional instructions provided by TJPA in its sole discretion.  
 
Upon receipt of such a Protest, the Contracting Officer shall notify all known Interested Parties 
of the receipt and nature of the Protest. Unless the Executive Director determines that delay will 
be prejudicial to the interest of TJPA or that the Protest patently lacks merit, the solicitation 
process will be extended, as necessary, pending resolution of the Protest. 
 
Protests will be considered and either denied or sustained, in whole or in part, by TJPA in writing. 
A written decision will be transmitted to the protestor prior to the date established for opening of 
bids or receipt of proposals or qualifications. A notice of the decision will be provided to all 
actually known Interested Parties. 
 
 
If the Protest is sustained, in whole or in part, the Contracting Officer may either (1) amend the 
solicitation to correct the solicitation process accordingly; or (2) cancel the solicitation in its 
entirety. If the solicitation is amended, the solicitation process will be extended, as necessary, to 
provide a reasonable opportunity for Bidders to revise their Bids to reflect the decision and 
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correction to the solicitation process. If the Protest is denied, the solicitation may proceed on the 
published schedule (as may be amended by TJPA, in its sole discretion). Protests received by 
TJPA after the time periods specified above shall be considered untimely and may be denied on 
that basis, in TJPA’s sole discretion. 
 
3.2.2 Protests of the Pre-Qualification Process   
 
TJPA may, in its sole discretion, conduct a process to pre-qualify Bidders in a Formal Purchase. 
Only actual Bidders that have submitted their qualifications in a solicitation for a Formal 
Purchase have standing to Protest the pre-qualification process for that Formal Purchase.  

 
All Bidders will be notified of the intent to pre-qualify for a Formal Purchase. A Protest of the 
pre-qualification process must be received by TJPA no later than five (5) Days after the date the 
notice of intent to pre-qualify is sent to the Bidder. The protest must conform in all respects to 
the requirements of this Policy and any additional instructions provided by TJPA in its sole 
discretion.  
 
Upon receipt of such a Protest, the Contracting Officer shall notify all Bidders of the receipt and 
nature of the Protest. The consideration of pre-qualification will be extended, as necessary, 
pending resolution of the Protests.  
 
Protests will be considered and either denied or sustained, in whole or in part, by TJPA in writing. 
A written decision will be transmitted to the protestor prior to the date established for pre-
qualification. A notice of the decision will be provided to all Bidders. 
 
If the Protest is sustained, in whole or in part, the Contracting Officer may either (1) amend the 
pre-qualification to correct the pre-qualification process accordingly (which may include adding 
an additional pre-qualified Bidder); or (2) cancel the solicitation in its entirety. If the Protest is 
denied, the consideration of pre-qualification may proceed on the published schedule (as may be 
amended by TJPA, in its sole discretion). Protests received by TJPA after the time periods 
specified above shall be considered untimely and may be denied on that basis, in TJPA’s sole 
discretion. 
 
 
3.2.3 Protests of the Evaluation Process   
 
Only actual Bidders that have submitted a Bid in a solicitation for a Formal Purchase have 
standing to Protest the evaluation process for that Formal Purchase.  
 
All Bidders will be notified of the intent to Award for a Formal Purchase. Any Bidder whose Bid 
is valid at the time of the notice of intent to Award may Protest the recommended Award on one 
or more of the following grounds:  
 
a.  That the recommended awardee does not meet the requirements of the solicitation; and/or  
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b.  That the Bid recommended for Award does not meet the criteria of the solicitation; and/or 
c.  That the evaluation process conducted by TJPA is improper, illegal, or the decision to 

recommend Award is arbitrary and capricious.  
 

A Protest of the evaluation process must be received by TJPA no later than five (5) Days after 
the date the notice of intent to Award is sent to the Bidder. The protest must conform in all 
respects to the requirements of this Policy and any additional instructions provided by TJPA in 
its sole discretion.  
 
Upon receipt of such a Protest, the Contracting Officer shall notify all Bidders of the receipt and 
nature of the Protest. The consideration of Award will be extended, as necessary, pending 
resolution of the Protests.  
 
Protests will be considered and either denied or sustained, in whole or in part, by TJPA in writing. 
A written decision will be transmitted to the protestor prior to the date established for 
consideration of Award. A notice of the decision will be provided to all Bidders. 
 
If the Protest is sustained, in whole or in part, the Contracting Officer may either (1) amend the 
evaluation to correct the evaluation process accordingly; or (2) cancel the solicitation in its 
entirety. If the Protest is denied, the consideration of Award may proceed on the published 
schedule (as may be amended by TJPA, in its sole discretion). Protests received by TJPA after 
the time periods specified above shall be considered untimely and may be denied on that basis, 
in TJPA’s sole discretion. 

 
3.2.4 Generally Applicable 
 
TJPA, in its sole discretion, may request a response from an Interested Party; request the protestor 
issue a reply to a response from Interested Parties; limit the scope of issues or topics to be 
addressed in such response and reply; limit the number of pages for responses and replies; request 
oral presentations from the protestor and any Interested Parties or conduct a formal or informal 
hearing; modify the time periods for consideration of the Protest; conduct independent research 
of the applicable law or facts; and take any other steps it deems prudent (including, where 
appropriate, deviation from this Policy) to evaluate and respond to the Protest.   
 
3.3 Instructions for Submission 
 
Protests shall be made in writing and addressed delivered by hand delivery during TJPA’s normal 
business hours or overnight delivery return receipt requested to: 
 
Executive Director 
Transbay Joint Powers Authority 
201 425 Mission Street, Suite 2100250 
San Francisco, CA  94105 
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A copy shall be provided concurrently to the Contracting Officer. 
 
3.4 Content of Protests 
 
Protests shall contain the following minimum information: 
 
a. The name and address of the protestor and its relationship to the solicitation sufficient to 

establish that the Protest is being filed by an entity with standing.  
b. Contact information for the protestor’s representative, including name, title, address, 

telephone, and e-mail addresses. If the representative is a third party, also include a statement 
indicating the relationship between the protester and the third party.  

c. Identification of the Formal Purchase that is the subject of the Protest, and whether the Protest 
relates to the solicitation process, the pre-qualification process, or the evaluation process. If 
the Protest relates to the evaluation process, also include a reference to which of the grounds 
noted above support the Protest. If the Protest relates to DBE or SBE requirements, clearly 
indicate. 

d. A description of the nature of the Protest, referencing with specificity the portion(s) of the 
solicitation involved, and a complete discussion of the basis for the Protest, including all 
supporting facts, documents, or data. 

e. Identification of the provision(s) of any law, regulation, or other governance upon which the 
Protest is based.  

f. A statement of the specific relief requested.  
g. A affirmation by the protestor (if an individual) or by an owner or officer of the protestor (if 

not an individual) as to the truth and accuracy of the statements made in the Protest submittal. 
h. Signature and date by the protestor or its representative. 
 
 
Oral or anonymous protests will not be considered. 
 
3.45 Protests Related to Disadvantaged Business Enterprise (DBE) or Small Business 

Enterprise (SBE) Requirements 
 
If the protest Protest concerns responsiveness based on compliance with DBE or SBE 
requirements, the TJPA DBE/SBE Liaison Officer (DBELO/SBELO) shall review the 
protestProtest.  Regarding the issue of whether a bidder Bidder has met its DBE or SBE goal or 
demonstrated good faith efforts in reaching any contract-specific DBE or SBE goal, the 
DBELO/SBELO’s determination will be administratively final except when the DBELO/SBELO 
has determined that an apparent low bidder Bidder has failed to meet its goal or make the required 
good faith efforts.  In that situation, the Administrative Reconsideration procedures in the TJPA’s 
DBE and SBE Programs apply to requests for reconsideration from the apparent low 
bidderBidder.  The TJPA Board will not have jurisdiction to hear administrative appeals or 
requests for reconsideration of the DBELO/SBELO’s or reconsideration official’s decision on 
good faith efforts. 
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3.56 Issues Protests Not Related to DBE or SBE Requirements 
If a protest is regarding the outcome of a pre-qualification process, the appeal process in the 
request for qualifications package shall be followed. 
   
If the protest Protest concerns any issue whether a bidder or proposer is responsible or whether 
a bid or proposal is responsive to the RFP or IFB (unrelated toother than DBE or SBE 
requirements), the TJPA may request a response from the affected bidder or proposer.  The the 
Executive Director shall issue a decision resolving the protestProtest. The decision by the 
Executive Director shallwill be administratively final as to the TJPA. Protestors and Interested 
Parties have no right to administrative appeal or request to the TJPA Board for reconsideration 
of the Executive Director’s decision. The TJPA Board retains all of its existing authorities, 
however, including the authority to consider whether to Award a contract for a Formal Purchase. 
The protester may seek a remedy in State or Federal court, as appropriate, from the final action 
of TJPA. 
   
3.6 Final Action 
The protester shall be notified in writing of the TJPA’s decision regarding the protest and/or 
award of the contract. 
 
The action of the TJPA is final.  Subject to the provisions of Section 3.7, the protester may seek 
a remedy in State or Federal court, as appropriate, from the final action of the TJPA. 
 
3.7  Protest to FTA 
TJPA will notify the FTA expeditiously when it receives a protest and shall keep the FTA 
informed about the status of the protest.  A protester must exhaust all administrative remedies 
with the TJPA before pursuing a protest with FTA.  FTA may only entertain a protest that alleges 
that the TJPA (1) failed to have written protest procedures; (2) failed to follow its written protest 
procedures; or (3) failed to review a complaint or protest.  A protest to FTA must be received by 
the cognizant FTA regional or Headquarters Office within five (5) working days of the date the 
protester knew or should have known of the violation.   
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