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01 SCOPE

incipal TTC signage/wayfinding graphics
of work includes:

Ing Identification

cy specific operational signage

Inding

tories with transit information

> signage

| sighage standards

oretive graphics for the roof-top City Park
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ING PRINCIPLES

pecific principles are guiding
e/wayfinding graphic concepts.

NCY & FLEXIBILITY
ABILITY

TICS
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Guiding Principles

1. SAFETY

= Provide clear exit /evacuation information = Code / ADA requirements
= |[dentify areas of pedestrian/vehicular conflicts = Sight-line studies
= Discourage vandalism = Graphic design elements (typeface, color
contrast etc.)
* Collaboration with other design team
members (traffic / landscape / retail / AV /
lighting / security)
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Guiding Principles

2. EFFICIENCY & FLEXIBILITY

= Avoid clutter of interior spaces

» Off-load as much information / decision
making to building's perimeter so that
efficiency of internal circulation is maximized

= Design for adaptabllity/flexibility

= Avoid information overload

= Establish a systematic message hierarchy

= Progressive disclosure (decision points)

= Predictable and coherent positioning of signs

* Modularized signage for easy maintenance

ntegration of technology: cell phone, internet,
ocation-based technology, etc.
ncorporation of MTC Regional Hub Signage

Guidelines

= Universal pictograms in lieu of multilingual signs
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Guiding Principles

3. SUSTAINABILITY

= Support overall sustainable goal of TTC = Use sustainable materials where possible

= Minimize waste and redundancy = Use low energy consumptive technologies

= Reduce maintenance cost while extending = Consider electronic content management
signage life-cycle versus physical change-out

= Encourage the use of local vendors
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Guiding Principles

4. AESTHETICS

= Present TTC as a state-of-the art facility = Material, color palette and detailing compatible
and compelling patron experience and supportive of the building's architecture

= Clear and consistent look/brand for ease = Selection of graphic language to extend and
of use reinforce the TTC brand experience

= Incorporate location-based technologies in
effort to reinforce seamless integration of
signage and architecture
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Site Regional
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TTC Site Boundaries
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Patrons

Patron Types

Daily
Commuter

Is usually in a rush.
Has internalized her
daily trip. Interested
iIn up-to-date
information that
might affect the daily
commute. Looks

for real time traffic
iInformation.

Weekend
Traveler

Is not rushed and
might want to
explore the City.
WIll look for maps of
the area, weekend
schedules and event
iInformation.

Tourist

Does not know
the City or area.
Will need support

with trip planning.

Interested in City
maps with local
points of interest
identified.

Shopper

Lunch break,
evening or weekend
shopper explore
TTC retail with or
without utilizing
transit services.

Park Visitor

Business people
taking lunch breaks
on weekdays.
Out-of-town visitors
on weekends will
be interested In
sightseeing and
City Park events.
Residents of new
TTC neighborhood.
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IRCULATION

he following studies include:
Pedestrian Density Diagrams

TTC Program by Level

Vertical Circulation

Pedestrian Flow Study (Ground Floor)
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TTC Site Boundaries
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Circulation Entrance ACtIVIty Counts

Pedestrian Total: 15,758
Year: 2030
Time: 5pm-6pm

J
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— 3757 WF

e

—]

West Lobby ‘

| YA,

Pedestrian Circulation Analysis - SD Report by Arup
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Circulation Ground Level: Areas of Pedestrian/Vehicular Interaction
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Circulation Levels

Roof Park Level

Bus Deck Level

Second Level

Ground Level

Lower Concourse

Train Level - B2
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All Programs

Circulation

Roof Park

Bus Level

Retall

Bus Plaza

Intercity Bus Operations
Train

Taxi
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Vertical Circulation
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Vertical Circulation

To Bus Deck Level
= Escalators
= Elevators
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Vertical Circulation

To all levels
= Escalators
= Elevators
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Circulation Ground Level/Pedestrian Flow to: A” VenueS
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Circulation Ground Level/Pedestrian Flow to all Venues: Grand Ha”
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Concepts

PHASE 2 Signage Location Map and Schedules: Great Hall

|

3 SECONDARY ID
-

1) PRIMARY D
-

/ \\

x 4 SECONDARY ID

[

LEGEND

[] Large Dynamic Display

B code Signage

] Wayfinding Signage Overhead
[] Directory (freestanding)

Building Identification
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Concepts PHASE 2 Signage Location Map and Schedules: Ground Level
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L " [ @) sEcoNDARY ID \—{2) PrivARY D 4
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e J A\ ) GROUND LEVEL

Building Identification
B Large Dynamic Display
B Code Signage
B Wayfinding Signage Overhead
B Directory (freestanding)

e N
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Concepts PHASE 2 Signage Location Map and Schedules: Bus Deck Level
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B Code Signage

B Wayfinding Signage Overhead
B Directory (freestanding)
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Concepts

PHASE 2 Signage Location Map and Schedules: Lower Concourse
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LOWER CONCOURSE

B Large Dynamic Display

B Code Signage

B Wayfinding Signage Overhead
B Directory (freestanding)
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Precedents ” BUIldlng |dentification
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Procedents_ H Large Dynamlc Dlsplay
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Concepts

B Sight-Line Study

o

50 Angle of Elevation: 12°

3-0"

10-0"

2ot
- Th)=3"

2'-8 1/24

11-81/2"

3.5 1/41-[—

13'-4 3/4"

T(h)=3375"

15'-1

1/4"

54-10"

16-9 1/2"

T(h) =375

6'-3 1/2"H—

Th)=5"

T(h) =4.375"

20-2 1/2"

21'-10 3/4"

T(h) =6.25"

T(h)=55"

23'-7 1/4"

102'-6"

Th) =6.75"

25'-3 1/2"

112-0"

o2t

270"

T(h)=7.375"

OVERHEAD SIGNAGE MOUNTING HEIGHT & TEXT SIZE STUDY

SCALE: 1/8" =1'-0"

+ As a rough estimate, character size should be 1/200th of viewing distance.

- Mim. text height (ADA requirement) = 3"

95 100 1085

110 115
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Concepts

B Signage System Proportional Study

= & DIRECTIONAL TEXT =
e R W 4
TTC TTC TTC TUC TUC TTC
e P
Q J Al m
SIGHT-LINE PROPORTION & HEIGHT STUDY
SCALE: 1/4" =1'-0"
Trans bay Transi t Center WR N S
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Precedents

B Wayfinding Signage
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Precedents

B Freestanding Directory

The Accenture Interactiye Nety ,
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Concept

B Freestanding Directory

20-0"
19-0"
18-0"
17-0"
160"
p— PHYSICALLY ACCESSIBLE ATTRACTION
Important infomation™ is always High powered LED lights will
1400 located on the freestanding attract attention to first time 140
directory between 3'-0" & 6'-0" visitors <%, ,%
dirotony bt DIRECTIONAL TEXT
(230 * Transit Schedules, Maps. Building Directories, etc. 1220
11'-0"
10'-0°
9-0
“ You are at the corner
8-0 TT@ TT@ of Fremont Street and TT@ WT@ TT@ TT@
Mission Street.”
70" 70"
6-0" 6-0" 6-0" N
5-0 5-0’ ﬂ
. b
40 B %
3'-0" 3'-0 3'-0"
2'-0"
L ML
e
LCD INTERFACE (TOP) PRINT INTERFACE AWARENESS CONNECTIVITY

SCALE: 1/4" =1'-0"

LCD display interface is always
located on the freestanding
directory between 5'-0" & 7'-0"
above ground.

TOUCHSCREEN INTERFACE

Touchscreen interface is always
located on the freestanding

e il s AV AN O Y AN

Print Interface* is always
located on the freestanding
directory between 3'-0" & 6'-0"
above ground.

* Transit Schedules, Maps. Building Directories, etc.

A possible adaptation for the
future is a system for helping the
visuaually imparied to navigate

by relaying their proximity to signs
to a mobile device.

All kinds of supporting
knowlege can be delivered to
mobile devices through the
free standing directory.

Possible Strategies includes:

= Wifi for downloading schedule
= Audio announcement

= GPS location device
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Concepts B Technology Integration

Overhead Wayfinding Signs

*
;r

Concept #1:
Light Display

Audio Paging Zone

Blade Signs

*
,;

Local Interactive Zone R

Concept #3:
Giant Iphone

Freestanding Directories
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Concepts

B Technology Integration

DIRECTORY CONCEPT

Light Diffuser for
LED Light Module

High Powered LED Light
Module with Ballast.

Visual Paging LED Panel
Single or Double Line

LCD Display 1
(Aspect ration 16:9)

—— Localised Speaker

(Touchscreen User)

Perforation on glass for sound

LCD Display 2
(Aspect ration 16:9)

Projected Capacity
Touchscreen film
with USB Connection

Local Processor

Power Supply

Backpainted Glass Fascia

OVERHEAD CONCEPT

High Powered LED Light

Audio Paging Speaker

Graphic Content
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Concepts

B Directory - Interface Study
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Concepts

B Directory - Interface Study

Lets look at
Transit maps
first.

Ticketing

r’.‘) -

Direc (nr Accessibilities Departure Time

0 . = | Accessibilities Departure Time

yorhoods Destinations

=
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| Directory - Interface Study

Concepts

MUNI TRANSIT ROUTES

1 California

@ mmml sanilians 1AX California 'A' Express
1BX California 'B' Express

Directories Retail Info Accessibilities Departure Time

2 Clement
' 3 Jackson

Security SF Neighborhoods Destinations Park

5 Fulton

e N
k
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Concepts

B Directory - Interface Study

1 California

The map is too small !

1 California

30,45 STocKIoNsT

10,20, 7K sansoue s
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20,30X2 41% MONTGOMERY ST.

47,49, (76) van ness Av,
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e
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ARGUELLO BL. 33

Schedules Ticketing Trip Planner
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Concepts

B Directory - Interface Study

@ Trip Planner
511.org

Transit Trip Planner

Start |.-‘«:Ii:irc5:— Intersection or Lar.cir!‘.zl.l.l Cltvl

End |~'-.-j-j- ess, Intersection :ri.a.—.jrr.zr!:l Cltvl

When Ay oo [E]

Time | 5 [:[ 36 [[pv -]

Preferences | fastest ip - }aXmum Wekind [ 15 wie -]
Reset Form

Transit Maps Ticketing

@ Trip Planner
511.org

‘ Transit Trip Planner

Start |.-‘«:Iiirr_-5:- Intersection or Lar.dn‘.zr!-.l Cltvl

End |-'-.-jd-'£;'-s_ Intersection -:ri.a.-.:rnzr!:l Cltvl

Py TR T | >
{1234 Market Street |

AlsiolFlafulJlx]L
clz|xfclve|nimi
bl - ::- reham

Transit Maps Ticketing
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Concepts

B Directory - Interface Study

Would you like to send the
saved information to yourself?

What is your email address? l

p \
(\f robot@gmail.com ‘ln 1

ajwle[riT|v]u]1jofr]
AlsiofFlcln]J]K]L
clzixjclvis]nmiLs

Transit Maps Ticketing Ticketing Transit Maps Ticketing Ticketing
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Precedents

B Code Signage

Emergency Evacuation Plan
Level 2

s rnatenngd Term =

\

)
/

.

I Transbay Transit Center
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