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01 scoPe
The principal TTc signage/wayfinding graphics  
scope of work  includes:
Building Identification•	
Agency specific operational signage•	
Wayfinding•	
Directories with transit information •	
code signage•	
retail signage standards•	
Interpretive graphics for the roof-top city park•	
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GUiDinG PrinciPles
Four TTc specific principles are guiding  
the signage/wayfinding graphic concepts. 

1. safety

2. efficiency & fleXibility

3. sUstainability

4. aesthetics
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Guiding Principles 

1. safety 

INTENT
provide clear exit /evacuation information•	
Identify areas of pedestrian/vehicular conflicts •	
Discourage vandalism •	
 

DESIGN STRATEGY
code / ADA requirements•	
Sight-line studies•	
Graphic design elements (typeface, color •	
contrast etc.)
collaboration with other design team •	
members (traffic / landscape / retail / AV / 
lighting / security)
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Guiding Principles 

2. efficiency & fleXibility
INTENT

Avoid clutter of interior spaces •	
Off-load as much information / decision •	
making to building's perimeter so that 
efficiency of internal circulation is maximized
Design for adaptability/flexibility•	
Avoid information overload•	
Establish a systematic message hierarchy •	

DESIGN STRATEGY
progressive disclosure (decision points)•	
predictable and coherent positioning of signs•	
Modularized signage for easy maintenance•	
Integration of technology: cell phone, internet,  •	
location-based technology, etc.
Incorporation of •	 MTC Regional Hub Signage  
Guidelines
Universal pictograms in lieu of multilingual signs•	
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Guiding Principles 

3. sUstainability 
INTENT

Support overall sustainable goal of TTc•	
Minimize waste and redundancy•	
reduce maintenance cost while extending  •	
signage life-cycle 

DESIGN STRATEGY
Use sustainable materials where possible•	
Use low energy consumptive technologies•	
consider electronic content management •	
versus physical change-out
Encourage the use of local vendors•	
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Guiding Principles 

4. aesthetics 
INTENT

present TTc as a state-of-the art facility  •	
and compelling patron experience 
clear and consistent look/brand for ease  •	
of use 
Incorporate location-based technologies in •	
effort to reinforce seamless integration of 
signage and architecture 

DESIGN STRATEGY
Material, color palette and detailing compatible  •	
and supportive of the building's architecture
Selection of graphic language to extend and  •	
reinforce the TTc brand experience

JUNE 09, 2009



Sacramento
Stockton
San Francisco
SFO Airport
Redwood City
Gilroy
Fresno 
Visalia/Tulare
Bakersfield
Palmdale
Sylmar
'Burbank
Los Angeles
Norwalk
Anaheim

site State Wide

San 
Francisco

TTC

Los Angeles

San Diego

Fresno

TTc will be a major 
transportation hub 
connecting San Francisco 
with all of california's  
major cities and 
transportation nodes...

Sacramento
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... San Francisco with the 
larger Bay Area...

site regional

Marin
contra costa

Alameda

San Francisco

San
Mateo

TTc
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site SOMA

... and create a new 
strategically located transit 
oriented neighborhood.

SOMA
Business District

Financial District

Downtown Shopping

Moscone
center

Arts

Mission Bay
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TTc patron profiles will help to determine  
specific signage/wayfinding content and  
orientation methodologies.

PatrOns
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Patrons patron Types

Daily  
commuter

Weekend  
Traveler

Tourist Shopper park Visitor
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Daily  
commuter

Weekend  
Traveler

Tourist Shopper park Visitor

Is usually in a rush. 
has internalized her 
daily trip. Interested 
in up-to-date 
information that 
might affect the daily 
commute. Looks 
for real time traffic 
information.

Is not rushed and 
might want to 
explore the City. 
Will look for maps of 
the area, weekend 
schedules and event 
information.

Does not know 
the city or area. 
Will need support 
with trip planning. 
Interested in city 
maps with local 
points of interest 
identified.

Lunch break,  
evening or weekend 
shopper explore 
TTC retail with or 
without utilizing 
transit services.

Business people 
taking lunch breaks 
on weekdays.  
Out-of-town visitors 
on weekends will 
be interested in 
sightseeing and  
City Park events. 
residents of new 
TTc neighborhood.

Patrons patron Types
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The following studies include:
pedestrian Density Diagrams •	
TTc program by Level•	
Vertical circulation•	
pedestrian Flow Study (Ground Floor)•	

circUlatiOn
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3,757
27.0%

West Grand Hall

8,009
57.6%

East Grand Hall

646 
4.6%

Shaw Alley

1,504
10.8%

West Lobby

circulation Entrance Activity counts 

 pedestrian Total:  15,758
 Year:  2030
 Time:  5pm-6pm

pedestrian circulation Analysis - SD report by Arup
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circulation Ground Level: Areas of pedestrian/Vehicular Interaction
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circulation Levels
roof park Level

Bus Deck Level

Second Level

Ground Level

Lower concourse

Train Level - B2
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circulation All programs
roof park
Bus Level

Bus plaza
Intercity Bus Operations
Train
Taxi

retail
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 Vertical circulation
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To Bus Deck Level
Escalators•	
Elevators•	

 Vertical circulation

JUNE 09, 2009



To all levels
Escalators•	
Elevators•	

 Vertical circulation
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circulation Ground Level /pedestrian Flow to: All Venues
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circulation Ground Level /pedestrian Flow to all Venues: Grand hall
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1 PRIMARY ID

2 PRIMARY ID

3 SECONDARY ID

4 SECONDARY ID

G-020

G-021

G-022

G-023

G-024G-025

G-026G-027

G-028

G-029

G-030

G-031

G-033

G-032

G-W04

G-W05

G-W06

G-W11

G-W14

G-W15

G-W08

G-W09

G-W07

G-W10

G-W11

G-W12

G-D04

G-D05

G-D06

G-D07

G-D08

G-D09

G-D10

B

G-W13

G-W16

B

PHASE  2 GRAND HALL SIGNAGE LOCATIONS

concepts Phase 2 Signage Location Map and Schedules: Great hall

LEGEND

  Large Dynamic Display

  code Signage

  Wayfinding Signage Overhead

  Directory (freestanding)

  Building Identification

JUNE 09, 2009



1 PRIMARY ID

2 PRIMARY ID

3 SECONDARY ID

4 SECONDARY ID
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concepts Phase 2 Signage Location Map and Schedules: Ground  Level

GrOUND LEVEL
  Building Identification
  Large Dynamic Display
  code Signage
  Wayfinding Signage Overhead
  Directory (freestanding)
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3-004
3-003

3-002
3-0013-006

3-005

3-012
3-011

3-010
3-0093-014

3-013

3-008

3-007

3-018
3-017
3-016

 3-015

3-022

3-021

3-020

3-019

3-024
3-025
3-026

3-023

3-W043-W053-W063-W073-W083-W093-W10 3-W03 3-W02 3-W013-W113-W123-W133-W143-W153-W163-W173-W18

3-D013-D023-D033-D043-D053-D063-D073-D08

concepts Phase 2 Signage Location Map and Schedules: Bus Deck Level

BUS DEcK LEVEL
  code Signage
  Wayfinding Signage Overhead
  Directory (freestanding)
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concepts Phase 2 Signage Location Map and Schedules: Lower concourse

LOWEr cONcOUrSE
  Large Dynamic Display
  code Signage
  Wayfinding Signage Overhead
  Directory (freestanding)
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Precedents Building Identification
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Precedents Large Dynamic Display

JUNE 09, 2009



concepts Sight-Line Study

∙ As a rough estimate, character size should be 1/200th of viewing distance.
∙ Mim. text height (ADA requirement) = 3”

SCALE: 1/8” =1’-0”

OVERHEAD SIGNAGE MOUNTING HEIGHT & TEXT SIZE STUDY

5’-0”

3’-0”

7’-0”

9’-0”

1’-0”

0 5’ 10’ 15’ 20’ 25’ 30’ 35’ 40’ 45’ 50’ 55’ 60’ 65’ 70’ 75’ 80’ 85’ 90’ 95’ 100’ 105’ 110’ 115’ 120’ 125’
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27’-0”

26’-0” 35’-7” 45’-1” 54’-10” 64’-2” 73’-8” 83’-4” 93’-0” 102’-6” 112’-0” 121’-8”

T (h) = 6.25”

T (h) = 5.5”

T (h) = 5”

T (h) = 4.375”

T (h) = 3.75”

T (h) = 3.375”

T (h) = 3”

T (h) = 3”

T (h) = 3” 

T (h) = 6.75”

T (h) = 7.375”

31’-0”

33’-0”

35’-0”

37’-0”

39’-0”

Angle of Elevation: 12˚

Cone of Vision: 15˚

2'-0"

2'-8 1/2"

3'-5 1/4"

4'-1 3/4"

4'-10 1/4"

5'-7"

6'-3 1/2"

7'-1/4"

7'-8 3/4"

8'-5 1/4"

9'-2"

10'-0"
11'-8 1/2"

13'-4 3/4"
15'-1 1/4"

16'-9 1/2"
18'-6"

20'-2 1/2"
21'-10 3/4"

23'-7 1/4"
25'-3 1/2"

27'-0"
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concepts Signage System proportional Study

SIGHT-LINE PROPORTION & HEIGHT STUDY
SCALE: 1/4” =1’-0”
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Precedents Wayfinding Signage
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44  segdDESIGN

Left: The Interpret Green 
Foundation created prototype 
kiosks, a website, and cell phone 
tours for the 600-mile Washington 
Rochambeau Revolutionary 
Route. An “information commons” 
approach would have provided 
visitors with free digital guides 
that can be accessed on multiple 
platforms. (Images: Courtesy 
Interpret Green Foundation)

Below: For the M.D. Anderson 
Cancer Center campus, fd2s Inc. 
designed 27 touchscreen kiosks 
that provide patients and visitors 
with appointment confi rma-
tions and walking directions to 
any destination on the campus. 
Printouts use the same wayfi nding 
logic and nomenclature as the sign 
system and have a full campus 
map pre-printed on the back side. 
(Enclosure fabrication: GraphTec. 
Photo: David Omer)

Opposite: GPS-enabled devices 
like BarZ Adventure’s GPS Ranger 
provide multimedia tour guides 
through zoos, tourist destinations, 
and other outdoor environments. 
Features can include venue maps, 
user location tracking, directions, 
and interpretive information. These 
units are often offered on a rental 
basis and incorporate third-party 
advertising.

  
The good, the bad, and the costly
Although the system is generating increased interest in digital 
wayfi nding, there are some roadblocks to progress. One is cost.
 “A lot of people want to know if digital wayfi nding will be more 
affordable, but we haven’t been able to make that case yet,” says Leslie 
Wolke, associate principal at fd2s (Austin), which used a custom, 
proprietary software to design a comprehensive wayfi nding system 
for the University of Texas M.D. Anderson Medical Center. Many 
clients still think of digital signage as a promotional or advertising 
vehicle rather than an information vehicle, she adds. And because 
digital wayfi nding is not a revenue generator, it’s also diffi cult to 
gauge the return on investment. “You’re not selling a product, so the 
ROI is based on how big the smile is when visitors leave,” Meszaros 
says of the Smithsonian’s new system.
 But the advantages are obvious. Rather than displaying one 
layer of information, a digital wayfi nding component can display 
multiple layers with almost limitless fl exibility in how and when it 
can be displayed. It can also be updated easily and remotely. “We can 
make Flash changes to the signs onsite without remaking the sign,” 
says Bill Combs, Launch’s director of business development. And 
once the system goes live, updateable information and interactive 
components can be added without racking up huge costs and 
without adding hardware.
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Legible London  
Yellow book

50 51

challenge has been to develop a range  
of components that can be quickly and 
seamlessly integrated into London’s 
streets. Hence the ultra-slim ‘minilith’, 
which can deliver much more 
information than a traditional �nger 
post sign, but impedes far less of the 

footway. �e innovative design of  
the signs’ bases ensures minimum 
disruption during installation. 
  �ough prototypes, the proposed 
signs have been designed and built to 
last. Manufactured to impeccable 
standards from high-quality materials, 

they feature a system design that allows 
them to be easily maintained and 
updated. Longevity, form and function 
will help the signs become a familiar 
part of the streetscape.

Flexible system
The sign form presents the 
opportunity for elements of 
the cladding to be modified 
for local distinctiveness. 
Individual information 
elements are interchangeable 
and updatable. The map 
panels have also been 
designed so that they can  
be either vitreous enamel  
or print behind glass.

Homing beacon
A modular approach  
has been employed to 
maintain flexibility in use. 
The yellow finial helps 
ease of recognition and 
the design ensures fingers 
are sturdy and can not  
wbe rotated.

Attention to detail
Though minimalist in form 
attention has been paid  
to every detail. The north 
indicator is adjustable  
to suit location, but along 
with the base plates  
and other cladding parts,  
is secretly fixed in place.

Prototype in the West End
Product innovation – fitting  
the product to the place

Developing designs that complement 
their urban context is essential.  
�e system needs to create a balance 
between �tting into the streetscape and 
having enough presence to be useful 
– the yellow beacon always visible in the 
distance. It also has to be �exible enough 

to work in contemporary and 
historically sensitive architectural 
settings.
 �e primary function of any sign 
system is to deliver information in the 
most legible and accessible way to the 
greatest number of people. �e 

Robust materials 
Vitreous enamel panels 
and shot peened stainless 
steel have been used to 
make sure the signs are 
durable and easy to clean. 
Coated materials have 
been avoided because of 
gradual deterioration and 
the need for annual 
recoating.

Sustainability
Solar powered accent 
lighting is being developed 
to reinforce recognition  
at night. The need for mains 
power has been avoided  
but the signs have been 
constructed to allow for 
any future need of power  
or data required for the 
integration of other 
technologies.

Vitreous 
enamel 
graphic  
panel

Optional 
vitreous  
or glass  
and digital 
graphical  
map panel

Acrylic 
lighting 
lens

Vitreous 
enamel 
beacon 
panel

Aluminium 
powder 
coated  
side trim

Stainless steel 
base plates 
with adjustable 
north indiactor 

Peened 
stainless steel 
side channels

Precedents Freestanding Directory
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concept Freestanding Directory

Important infomation* is always
located on the freestanding 
directory between 3’-0” & 6’-0”
above ground. 

* Transit Schedules, Maps. Building Directories, etc.

6’-0” 6’-0”

3’-0” 3’-0”

7’-0”

  

PHYSICALLY ACCESSIBLE

A possible adaptation for the
future is a system for helping the
visuaually imparied to navigate
by relaying their proximity to signs
to a mobile device.

AWARENESS

High powered LED lights will
attract attention to first time
visitors

ATTRACTION

All kinds of supporting
knowlege can be delivered to
mobile devices through the
free standing directory.

Possible Strategies includes:
• Wifi for downloading schedule
• Audio announcement
• GPS location device

CONNECTIVITY

5’-0”

Touchscreen interface is always
located on the freestanding 
directory between 3’-0” & 5’-0”
above ground. 

TOUCHSCREEN INTERFACE

LCD display interface is always
located on the freestanding 
directory between 5’-0” & 7’-0”
above ground. 

LCD INTERFACE (TOP)

Print Interface* is always
located on the freestanding 
directory between 3’-0” & 6’-0”
above ground. 

* Transit Schedules, Maps. Building Directories, etc.

PRINT INTERFACE

FREE STANDING DIRECTORY
SCALE: 1/4” =1’-0”

5’-0”

4’-0”

3’-0”

6’-0”

7’-0”

8’-0”

9’-0”

2’-0”

1’-0”

13’-0”

12’-0”

11’-0”

14’-0”

12’-0”

14’-0”

15’-0”

16’-0”

17’-0”

18’-0”

19’-0”

20’-0”

10’-0”

“ You are at the corner
of  Fremont Street and
Mission Street. ” 
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TECHNOLOGY INTEGRATION DIAGRAM 1
SCALE: 1/2” =1’-0”
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Concept #1:
Light Display
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TECHNOLOGY INTEGRATION CONCEPTS 2

DIRECTORY CONCEPT OVERHEAD CONCEPT

NTS

High Powered LED Light 
Module with Ballast. 

Visual Paging LED Panel
Single or Double Line

LCD Display 1
(Aspect ration 16:9)

LCD Display 2
(Aspect ration 16:9)

Projected Capacity
Touchscreen film
with USB Connection

Light Diffuser for 
LED Light Module

Local Processor

Power Supply

Backpainted Glass Fascia

High Powered LED Light

Audio Paging Speaker

Graphic Content

Power & Signal

Perforation on glass for sound

Localised Speaker 
(Touchscreen User)

concepts Technology Integration
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concepts Directory - Interface Study

Transit Map Schedules Ticketing Trip Planner

Directories Retail Info Accessibility Departure Time

Sync with DeviceSecurity Neighborhoods Park

Taxi Bus Rail Help

?
Transit Map Schedules Ticketing Trip Planner

Directories Retail Info Accessibility Departure Time

Sync with DeviceSecurity Neighborhoods Park

Taxi Bus Rail Help

hmm...
touchscreen !

Transit Map Schedules Ticketing Trip Planner

Directories Retail Info Accessibility Departure Time

Sync with DeviceSecurity Neighborhoods Park

Taxi Bus Rail Help

What can I do ?

e e e
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Transit Map Schedules Ticketing Trip Planner

Directories Retail Info Accessibility Departure Time

Sync with DeviceSecurity Neighborhoods Park

Taxi Bus Rail Help
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Directories Retail Info Accessibilities Departure Time

DestinationsSecurity SF Neighborhoods Park

Caltrain Muni Golden Gate Transit SamTrans

WestcatAC Transit CA HSR Greyhound

MUNI TRANSIT ROUTES

1 California

1AX California 'A' Express

1BX California 'B' Express

 2 Clement 

 3 Jackson 

 4 Sutter 

 5 Fulton 
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MUNI TRANSIT ROUTES

1 California

1AX California 'A' Express

1BX California 'B' Express

 2 Clement 

 3 Jackson 

 4 Sutter 

 5 Fulton 

1 California

PM
,P

H

C

Schedules Ticketing Trip Planner Back

1 California

PM
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H

C

Schedules Ticketing Trip Planner Back

The map is too small !
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Would you like to send the 
saved information to yourself?
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What is your email address?

robot@gmail.com

BackTransit Maps Ticketing Ticketing

You’ve got mail !
 

Don’t forget to check your email !
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