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PRESS RELEASE 

TRANSBAY JOINT POWERS AUTHORITY ANNOUNCES 
INITIAL INSPECTION RESULTS FOR SALESFORCE 

TRANSIT CENTER 

San Francisco – The Transbay Joint Powers Authority (TJPA) announced today 
results of initial inspections to steel beams at the Salesforce Transit Center and efforts 
underway to open Fremont Street and the transit center as soon as safely possible.  

Salesforce Transit Center was temporarily closed yesterday after a fissure in one of the 
steel beams in the ceiling of the third level Bus Deck near Fremont Street was 
discovered. Out of an abundance of caution, the TJPA, after conferring with design 
engineers and contractors, temporarily closed the transit center as the agency worked 
with Webcor/Obayashi and structural engineers Thornton Tomasetti to investigate and 
conduct an exhaustive inspection of all similarly designed locations throughout the 
center.  

“We apologize for this inconvenience to the public and commuters. I would like to 
assure the public, this is a localized issue within the transit center and there is no 
impact to any adjacent properties. Additionally, our current analysis shows that this is 
contained within the Fremont Street area. The safety of everyone who visits the 
Salesforce Transit Center is our highest priority and we will work expeditiously to 
address and rectify this situation,” said Mark Zabaneh, Executive Director of the 
Transbay Joint Powers Authority. 

--more-- 
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Inspections show an additional fissure on an adjacent beam at the Fremont Street 
location. The TJPA will conduct additional ultrasonic testing at this location to 
determine the extent of the damage. Inspections on First Street where similar designs 
exist, show no similar issues, but the TJPA will continue to monitor and test this 
location. 

TJPA engineers and contractors are developing a shoring plan for the Fremont Street 
location to relieve loading on the beams in question to prevent further damage. The 
team will first address opening Fremont Street as soon as safely possible and then bus 
operations will follow. The TJPA will then design a permanent repair and schedule 
construction to make those repairs.  

Transit impacts will continue at least through next week and commuters should plan 
accordingly.  Motorists are kindly asked to avoid driving downtown and transit riders 
are encouraged to allow extra time for their commute and call 511 or go to 511.org to 
get up-to-the-minute transit information.  

Transit lines that serve the Salesforce Transit Center are fully operational, but will 
continue to provide bus service from the Temporary Transbay Terminal at Howard 
and Main streets.  

Ambassadors will remain be onsite to direct riders to boarding locations and provide 
updated transit information.  

Casual carpool drop-off, in the South of Market neighborhood, may be affected by the 
Fremont Street closure.  

Commuters should call 511 or go to 511.org to see the latest transit information. 
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beam after installation, inspection



fissure located on flange on the bottom portion of 
the beam that spans over Fremont Street. 
(fireproofing intact)



fissure located on flange on the bottom portion of 
the beam that spans over Fremont Street. 
(fireproofing removed to identify extent of fissure)
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